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Where Great Floors Begin

February 25,2010

HOWARD’S RUG COMPANY OF
SAN DIEGO, INC

6110 NANCY RIDGE DR

SAN DIEGO, CA 92121

Re: Unlimited Credit Line!
Dear: Robert J Hailey

The last several years have been a tremendous challenge for all of us in the flooring business.
Certainly contributing to the stress over these challenging times has been finding available
sources of credit. In many cases we have found bank lines reduced (or eliminated) if they were
available at all. With the prospects of recovery looming, the need for increased lines of credit
becomes even more important.

To help you address this need, Shaw Industries has provided your company with an unlimited
credit line! Your company has earned this unlimited credit line by demonstrating financial
stability over time, including an ability to consistently manage your credit account in a current
status. We have done this in hopes of helping you fuel your company’s growth as business
improves...and at the same time helping you also grow your business with Shaw.

We hope that you will use this unlimited credit line to increase your business with Shaw in not
only carpet, but wood, laminate, ceramic tile, rugs, and carpet cushion as well! We know that
to support the entire Shaw family of products that you need access to more credit.

All of us are ready for this recession to be behind us. Shaw Industries is committed to giving

you access to expanded credit in order to help you grow. Take advantage of this...and thank
you for your continued support.

Sincerely,

H:

Mike Whaley
Shaw Industries, Inc.
Director of Financial Services



